                                                                                                           [image: ]
                                                          Sudheer Kolli
[bookmark: _GoBack]
PROFESSIONAL SUMMARY
· Overall, 12 years of IT experience with 8 years as MS SQLDBA, 5+ years as PostgreSQL DBA, Azure SQL DBA, AWS Aurora PostgreSQL, AWS EC2.
· Having good experience in installing, configuring, upgrading, monitoring, and troubleshooting Production Enterprise system SQL Server 2005,2008,2008R2,2012,2014,2016,2017,2019, Postgres, AZURE, AWS.
· Experienced in administering and maintaining databases on Linux servers and on AWS Aurora.
· Having good experience in IAAS, PAAS services, proven ability to successfully analyze an organization cloud migration, effectively use Power Shell to manage Azure services, troubleshooting access related issues, Azure services involving in software design and implementation of various Client Server applications.
· Experience in Migrating Production SQL Server databases to Aurora Postgres Environments.
· Experienced in designing and implementing SQL objects like tables, views, stored procedures, indexes, triggers, and functions to facilitate efficient data management and retrieval.
· Tuning Auto vacuum parameters to ensure up to date table stats and reclaim space consumed by dead tuples.
· Strong T-SQL programming skills and extensive knowledge of SQL for effective database management.
· Good knowledge of different NoSQL databases like Cassandra,MongoDB (NoSQL).
· Worked and configured different third-party monitoring tools like SQL DM, SQL Safe.
· Worked and supported big databases in Production, Testing and Development.
· Significant experience in implementing and managing MS SQL Server 2012/14/16, MS SQL Server 2019 High Availability (HA) options such as Always-On, Distributed Availability groups, Fail-over Cluster, Log Shipping, Mirroring. 
· Implemented and managed Multi-Subnet Cluster Always-ON (AAG), Expertise in Always-On Availability Groups (AAG), and HA/DR Troubleshooting
· Managed and optimized DAG configurations, ensuring minimal downtime and data integrity.
· Developed PowerShell scripts to automate routine tasks such as backup, failover, and health checks in DAG.
· Experience in configure and deployment of SSIS and SSRS
· Experience in performance analysis of performance issues tuning and optimizing poorly performing queries, stored procedures.
· Experience in Migrating/upgrading from SQL server 2008 to 2012 and 2008 to 2016/2019.
· Good exposure on ITIL framework Incident management, problem management and change management. 
· Planning and implementing the migration from on premises to azure cloud services (IAAS and PAAS).
· Migrated SQL Database from on-premises Azure SQL database and managed instances and AWS EC2.
· Good understanding in Azure networking, Storage, VM provisioning, ASR, RBAC, NSG.  
· Configuring and managing Virtual Machines using Windows Azure portal, Provisioning of the Aurora Postgres instances and monitoring of the cloud services. 
· Good knowledge on Schema conversion tool AWS SCT.
· Performing Data migration from SQL Server to PostgreSQL by Creating the DMS Tasks.
· Having good knowledge in configuring the Site-to-Site and Point-to-Site VPN connections.  
· Configured Azure Virtual Networks (VNets), subnets, Azure,Azure network settings.
· Leveraged SQL Execution plans, DMV's open-source tool such as SP Whoisactive, to identify and tune poorly performing queries.
· Experience in Database administration activities for DB Security (creating users, roles and assigning permissions to them).
· Experience in client interaction, understanding their requirements including analysis, design, development, and testing in various applications at database level deployment. 
· Providing cost effective solutions to customers like server and database consolidation.
TECHNICAL SKILL SET
Technologies	         :   SQL Server 2012/2014/2016 and 2019 and T-SQL ,PowerShell,
                                          Aurora Postgres, PostgreSQL, SSDT, Microsoft Clustered 
Cloud                             :   Amazon Web Services and Microsoft Azure, AWS DMS,AWS SCT
OPERATING SYSTEMS   :  Windows XP, Windows Server 2000/2003/2008/2012/2016 and 
                                          2019,      
Tools		          :  Remedy, Service now, SQL DM, SQL Safe, Redgate

Certifications	
· Microsoft Azure Fundamentals (AZ-900)

PROFESSINOAL EXPERIENCE 

· Worked as Technology lead in Infosys LTD
· Working as Cloud database administrator in TopstarsInc

 Project #5

      Client		        :     BP (British Petroleum)
Location		         :    Atlanta, Georgia
Role                                :   SQL Server DBA/PostgreSQL DBA
Domain                           :   Oil and Gas	
Technologies	          :    MSSQL 2012,2014,2016,2017 and 2019,Azure and T-SQL,
                                             PostgreSQL
Duration                        :     June2022 to till date.

Responsibilities:
· Installation, configuration, and up upgradation of Enterprise systems 2012 SQL Server to 2019/2016/2017/2014 and applying server service packs and patches on standalone and clustered instances. 
· Migrating Production SQL Database from on-premises Azure SQL database and managed instances using LRS and offline and online methods.
· Install, configure, test, monitor, upgrade and tune new and existing PostgreSQL databases.
· Experience in backup/restore of PostgreSQL databases. 
· Experience in performance tuning & index maintenance and extensive knowledge of T-SQL Stored Procedures, Triggers, Indexing, SQL Agent jobs.
· Having hands on experience in creating and managing the PostgreSQL instance from Amazon RDS.
· Experience in tuning and creating security groups, roles through Amazon RDS,AWS EC2. 
· Experience in creating the read replicas in Amazon RDS for high availability.
· Tune auto vacuum parameters to ensure up to data table stats and reclaim space consumed by dead tuples.
· Working and analyzing SQL queries using estimated query execution plans and Query tuning. 
· Implementation and configuring of Azure backups in managed instance and Azure SQL database.
· Developing the SSIS packages and SSRS Reports as per client requirement.
· Good experience on PowerShell scripting to automate DBA tasks and health reports.
· Configure Backup and restore Azure SQL Databases.
· Operational and monitoring processes are crucial for ensuring the performance, availability, and reliability of SQL Server instances and databases. 
· Implemented failover groups and Geo-replication on Azure SQL Database. 
· Configure, tune, and monitor Azure SQL DB to optimize performance and scalability
· Managed and administered Azure SQL Databases with Hyperscale, ensuring optimal performance, availability, and security.
· Performed seamless database migrations to Azure SQL Hyperscale from on-premises databases and other Azure SQL tiers, ensuring minimal downtime and data integrity.  
· Having good knowledge in configuring the Site-to-Site and Point-to-Site VPN connections.  
· Configured Azure Virtual Networks (VNets), subnets, Azure network settings.
· Expertise in Always-On Availability Groups (AAG) and HA/DR Setup and Configuration on Azure and AWS EC2.
· Worked on configuring and maintaining transaction replication.
· Automated the deployment and scaling of SQL Server databases in cloud environments (Azure/AWS) through Terraform, reducing manual interventions and deployment times.
· Applying SQL Server patches and hotfixes to standalone and cluster servers.
· Working on Diskspace issues and log growth and datafile growth issues And finding the root cause and permanent fixes.
· Designed and implemented comprehensive Backup plan and disaster recovery strategies.
· Deploying the scripts in Prod environment and recovering the databases from backup in various disasters. Effective implementation of Point intime recovery procedures.
· Worked on DR activities using by Log shipping and Mirroring
·     Predictive analysis and proactive management to reduce high severity incidents.
· Good Experience on installation of cluster and adding nodes and failover and failback activities.
· Liaising with customers offering best practice recommendations, root cause analysis and meeting SLAs
·    Experience in handling data collection effectively ensuring data integrity, optimizes performance and reduces errors during database operations.
Project#4

Client		          :    Horizon, NJ
Location		          :    Offshore, Hyderabad
Role                                :    SQL Server DBA/PostgreSQL DBA
Technologies                  :    SQL Server 2012/2014/2016 and 2019, Azure, AWS,  
                                             PowerShell, PostgreSQL                     
Domain                           :     Health care  
Duration                         :    Sep2019 to May2022

Responsibilities:
· Installation, configuration, and upgradation of SQL2012 Server to Enterprise systems 2019/2016/2017/2014 and applying server service packs and patches on standalone and clustered instances.
· Managed 4100+ Databases on multiple environments in Production, Testing and Development.
· Experience in configuring and installation of PostgreSQL from high end to low end environment.
· Supported huge database size databases like 35 TB in Production, Testing and Development
· Configuring and monitoring Cloud services. 
· Having good knowledge in configuring the Site-to-Site and Point-to-Site VPN connections.
· Database backups using pgdump and pgdumpall utilities.
· Performance monitoring and optimization in Aurora Postgres& Postgres RDS using AWS CloudWatch metrics.
· Experience in Setup and configuration of the Log Shipping and Mirroring.
· Experience in DR procedures encompass both preventive and recovery measures to minimize downtime and data loss, adhering to Recovery Time Objectives (RTO) and Recovery Point Objectives (RPO)
· Generating schema conversion reports using AWS SCT tool
· Having Good Knowledge in Blob storage and File storage.
· Good experience in PowerShell scripting to automate DBA tasks and health reports.
· Creating database maintenance solutions for the performance of SQL Server which covers
· Database Integrity Checks, Update Database Statistics and Re-build, Re-Organizing
· Resolving the Business and Customer’s incidents/Changes arrives through Service Now and Mail based on the priorities with the permanent and the feasible solutions.
· Worked on DR activities using Log shipping and Mirroring
· Worked on configuring and maintaining transaction replication.
· Coordinate and Perform DR rehearsal for critical application and databases.
· Configuring Alert thresholds and automation jobs.
· Managing software licenses and product life cycle
· Research new features and implement new infrastructure.
· Experience in creating linked server objects. 
· Building relationship with clients, technical teams and external vendors.
· Metrics preparation based on the SLA reports and analysis and improvement of delivery through excellence and service improvement activities.

PROJECT#3: 

Client		    : Conagra
Location		    : Offshore, Hyderabad
Domain                     : Manufacturing
Role                          : Database Administrator/Technology Analyst
Technologies            : MS SQL Database Server 2000, 2005, 2008, 2008R2, 2012 and 2014.
        Duration                 : Jan2018  to Aug2019
Responsibilities 
· Create and manage multiple databases and assist in capacity planning. 
· Configuring and installing the SQL server Enterprise systems 2016/2017/2019.
· Migrating SQL servers production systems from 2012 to 2016/2017/2019 as per the client requirement.
· Monitor and maintain Production database systems and troubleshoot problems.
· Maintain data integrity and security (manage roles and permissions of database users). 
· Use tools like SQL Profiler for database tuning. Generate traces, execution plans, identify performance issues, deadlocks/contention and resolve them.
· Develop strategies and implement solutions for managing back-ups, restoration. 
· Create and manage constraints and indexes.
· Proactive housekeeping/archiving and shrinking of databases. 
· Manage production, QA and development database environments. 
· Create detailed documentation including diagrams of database infrastructure. 
· Learn relevant business processes and understand the data flow, criticality and dependencies.
· Effectively coordinate and communicate with all the stakeholders (internal teams and clients). 
· Set up and maintain database infrastructure for the company’s BI needs.
PROJECT#2:   
Client                   : AAP,USA
Location	     : Offshore, Hyderabad
Domain                : Manufacturing
Role                      : Database Administrator/Technology Analyst	
Duration               : Jan2016 to Dec2017


Responsibilities:
· Experienced in Installation, Configuration of Enterprise systems SQL 2005, SQL 2008, SQL 2008 R2, SQL Server 2014 and other features on the servers.
· Implement & troubleshooting high availability features like Log shipping/Clustering/Always On.
· Recover the Database server in case of disaster.
· Updating the servers with latest service packs (Cluster/ Stand-alone servers).
· Upgrade the MS SQL Server 2000, 2005 to MS SQL Server 2008, 2008 R2, 2012.
· Design backup plan for SCM databases according to business requirements.
· Managing & troubleshooting clinical database environments like CPM, SCM, EHR, DB motion, TruCare, SCM downtime
· Backup & Restore Administration, Migration of SQL Servers.
· Automation of day-to-day monitoring activities such as database status, job failures, disk status etc.
· Performance tuning of indexes & databases.
· Database Monitoring using Database tools – Spotlight.
· Taking Backups through Lite speed and maintenance plan, Restoring Backups, Scheduling backup jobs.
· Configuring thresholds of monitoring tool. 
· Incident/change/problem/request management.

ROJECT#1:   
Client		                :     Care Radius, NJ
Location		                :     Offshore/Hyderabad
Role                                      :    Production Application Support/Technology Analyst
Domain                                 :     Health care  
Duration                              :    May 2012 to Dec 2015
Responsibilities:
· Provided the L1, L2 technical support for care radius users in Pre-Prod and production environments.
· Monitor and maintain the environments to ensure availability of system to users.
· Aided with user account management and access issues.
· Troubleshoot and resolve claim, authorization and application related issues through incident management system.
· Assisted users in navigating through the features and functionalities of the application.
· Collaborated with the development team to escalate and resolve critical issues.
· Document and track user issues and resolutions
· Responded to user inquiries through various channels (phone, email, chat)
· Helped with user account management and access issues, password related issues.
· Guided users on how to use different features and tools within the application.
· Escalated complex issues to higher-level support or development teams.
· Gathered user feedback and communicated it to the development team for improvements.
· Tested new features and updates to ensure they meet quality standards.
· Identified and reported bugs and issues to the development team.
· Collaborated with the development team to reproduce and resolve reported issues.
· Performed regression testing after updates or patches are applied.
· Monitor system performance and troubleshoot technical issues.
· Ensure data security and compliance with healthcare regulations.
· Keep documentation up to date with the latest features and changes.
· Gathered user feedback on the application's usability.
· Worked with the development team to implement user interface improvements.
· Conduct usability testing to identify areas for enhancement.

EDUCATION DETAILS                                    	
· Master of Computer Applications from Acharya Nagarjuna University.
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